NHOOPMALMA J1 O3HAKOMJIEHNM A,
npenoctapisiemas OO0 «YK CUHEPT' U UHBECT» (nanee — Ynpasisiromas KOMITaHNS) TTOTy9YaTeIsiM (PMHAHCOBBIX YCIYyT
B COOTBETCTBHH C ba30BbIM CTaHAAPTOM 3aIIHUTHI IPAB U UHTEPECOB (PU3MUECKUX U IOPUINIYCCKUX JIUIL - ITOJTydaTeN el (PMHAHCOBBIX YCIYT, OKa3bIBACMbBIX YWICHAMU
caMOpeTryJIMPYEMBIX OpraHu3aiuii B chepe GUHAHCOBOTO PBIHKA, OOBEAMHSIOIINX aKIIMOHEPHBIC HHBECTHIIMOHHBIC (DOHBI M YIPABISIONINEG KOMIAHHH WHBECTUIIMOHHBIX
(hOHJIOB, MAEBBIX NHBECTUIIMOHHBIX (POHIOB M HETOCYIAPCTBEHHBIX IEHCHOHHBIX (DOHIOB
(ytB. bankom Poccun, mpotokoun ot 23.09.2021 roga Ne KOHII-33, nanee — ba3oBerit cranaapT)

IMoanoe pupMeHHOE OOIIECTBO ¢ OTPAaHUMYCHHOM OTBETCTBEHHOCTRIO « Y Ipassistomias kommnanuss CUHEPT'YSI MHBECT»
HaumeHoBaHMe HA PYCCKOM SI3bIKE

CoxpaieHHoepupMeHHOe

HAMMEHOBAHHE HA PYCCKOM SI3bIKe 000 «YK CUHEPT U UHBECT»

IMosHoe (cokpaleHHoe)pupMeHHOE Limited Liability Company "Asset Management SYNERGY INVEST"/ SYNERGY INVEST Asset Management
HAMMEHOBAHNE HA HHOCTPAHHOM SI3bIKE Company LLC

3Hak o0cay:KMBaHUSA OTCYTCTBYET

Agpec (MeCTO HAXO0KIEHUs1) Poccuiickas ®enepanus, 125054, r. MockBa, BH, T€p. I'. MyHUIIUIAIBHBINA OKPYT XOPOILIEBCKUH, 1I. XOPOIIEBCKOE, 10M

32A, momenr.28/1

Apec 3JIeKTPOHHOI MOYThI uk@sinergiainvest.ru

KonTakTHbIii Tesedon +7(495) 799 53 23

Anpec opuIIHATILHOTO https://sinergiainvest.ru

caiiTa B ceTn «UHTEepHET»

JIHM ¥ Yackl MpHeMa nosy4areJei [Tpuem nonmyuareneid GUHAHCOBBIX YCIYT OCYIIECTBISIETCS C MOHEAEIbHNUKA 10 naTHULY ¢ 10:00 mo 18:00
(uHaHCOBBIX yCJayT,BpeMs lepepbiBa (32 HCKITIOUYEeHNEeM HepaOoUYuX M Mpa3JHUYHBIX AHEH), 6e3 mepeprIBa.

Cy600Ta 1 BOCKpeceHbe — BBIXOJHBIE THU (32 HCKIIFOUSHHEM CITy9YaeB MEPEeHOCa BEIXOAHBIX AHEW Ha IPYTHe JHH B
COOTBETCTBHH C (pefiepalibHBIM 3aKOHOM MJIM HOPMaTHBHBIM NpaBoBbIM akToM [IpaBurenscTBa Poccuiickoit @enepanmn)




JInneH3uu

UIniieH3nst Ha OCYIIECTBICHHE JICSATEIFHOCTH 10 YIIPABICHUIO HHBECTUIIHOHHBIME ()OHIaMH, TACBHIMIMHBECTHIIMOHHBIMU (pOHIaAMU
W HErOCyJapCTBEHHBIMU TeHCHOHHBIMU (oHaaMu Ne 21-000-1-01180 ot «24» ampenst 2026 r.

Cpoxk AelcTBHS TULEH3MH: 0€3 OTpaHUYeHUSI CPOKA ACHCTBHSI.

OpraH, BBTaBIIAN JUICH3UI0: bank Poccnn

CBeeHHS 0 COBMEIEHNN JUIIeH3HI

JlesTenbHOCTh Y IPaBISIONIEH KOMIIAHUH 10 JOBEPUTEILHOMY YIIPaBICHUIO TTAEBBIMU HHBECTHLIMOHHBIMU (DOHIAMH HE
COBMeENIaeTCs C Mpo(heCCHOHATIBHON AeSTENBHOCTHIO Ha PRIHKE IEHHBIX OyMar 1o yIpaBlIeHUIO IEHHBIMU OymMaraMu (B CBSI3H C
OTCYTCTBHEM COBMEICHHS JINIICH3UPYEMBIX BUIOB IEATEILHOCTH HE CYLIECTBYET PUCK BOSHUKHOBEHUS KOH(PIUKTA HHTEPECOB MPH
YKa3aHHOM COBMEIIICHUH)

Cgenenus o0 opramne,
0CYIIECTBJIAIONIEM

MOJTHOMOYMSI 110 KOHTPOJIIO U
HaI30py 3a

MesiTeJILHOCTHIO

YnpaBasiiouieii KOMIaHUM, 2 TAKKe
0 ciocofax u agpecax
HaNpaBJIeHHS

oOpameHuii

OpraH, OCyIIECTBISIONINA MTOTHOMOYHS TT0 KOHTPOIIO U HA/I30PY 32 ACATEIHHOCTHIO Y paBIsomed KoMnanun: LleHTpansabiii 6aHkK
Poccuiickoit ®enepanuu (bank Poccun).

\Anpec caiita banka Poccun B cetn «HTEpHET»: Www.cbr.ru.

Tenedons Enunoro KOMMYHHKAIIMOHHOTO IeHTpa banka Poccun (oka3piBaeT ClipaBOYHO-KOHCYIIBTAIMOHHBIEC YCIYTH
MOJTy4aTensiM (UHAHCOBBIX YCIYT B KPYTJIOCYTOYHOM PEKHME):

300 - GecruraTHO 15t 3BBOHKOB C MOOMIIBHBIX TENEPOHOB;

8 (800) 300-30-00 - GecrimaTHO At 3BOHKOB U3 pernOHOB Poccuuy;

+7 (499) 300-30-00 - B cooTBeTCTBUM C Tapudamu oreparopa.

OO6patenus noxydaTenei GUHaHCOBBIX YCIIYT MOTYT OBITh HanpasiieHbl B bank Poccun:

"uepe3 HHTepHET-PUEeMHYI0 Ha caiite banka Poccun B cetn « lHTEpHETY:!

https://www.cbr.ru/Reception/Message/Register?message Type=Complaint;

(hbakcom 1o Homepam +7 (495) 621-64-65, +7 (495) 621-62-88 (npoBepka mpoxoxaeHus gakca +7 (495) 771-48-30);

rnouroi no agpecy: 107016, Mocksa, yin. Hernunnas, a. 12, bauk Poccuu;

B ITyHKT MpHeMa KoppecnonaeHnnn: Mocksa, CaHIyHOBCKUH 1ep., A. 3, ctp. 1. Yackl paboThl (kpoMe HEpaOOUYNX UTIPa3THHIHBIX
ImHei): moHenensHUK — yetBepr ¢ 9:00 go 17:30, marauma ¢ 9:00 no 16:15, o6en ¢ 12:00 mo 13:00

Pasnen caiita banka Poccun «3amuTa mpae nmorpeduTeneli puHAHCOBBIX yCIyr»: https://www.cbr.ru/protection_rights.

CBeaeHHs 0 YJIEHCTBE B
caMoperyJupyeMoil Opranu3anun
(CPO) u o ciocobax

W ajipecax HANpaBJIeHUsI
oOpamenuii B CPO

'YTpasisttomnias KOMITAHUS SBIISIETCS WIeHOM HarmoHamsHO# accoruariy y9acTHUKOB GoHmoBoro peiaka (HAYDOP) ¢ 14.07.2026
roJia, perucTpaluoHHbIi HOMep B peectpe wieHoB CPO HAY®OP — 1797-1-200.



http://www.cbr.ru/
http://www.cbr.ru/Reception/Message/Register?messageType=Complaint%3B
http://www.cbr.ru/protection_rights

Cnioco0bl 4 aipeca HaNpaBJIeHUsI
oOpanieHuii B YpasJsilonyIo
KOMIIAHUI)

[Tomy4arens GUHAHCOBBIX yCIYT MOXKET HalpaBUTh OOpallieHUE B Y IIPABIIIONLYI0 KOMIIAHUIO CIEAYIOIIUMH CIIOCO0aMU:
- JTMYHO;
- [I0 TIOYTE 3aKa3HBIM ITHCHEMOM;
- C MCIIOJIb30BAHUEM YCIIYT SKCIPECC U KyPbEePCKOI JOCTAaBKY;
IAnpec aexTpoHHOM mouthl ObmecTBa: uk@sinergiainvest.ru
'Yrpasstomnas KOMIIaHUS IPUHUMAET OOpallleHus Mo apecy CBOET0 MecTa HaXOKeHHUs (B MecTe 0OCTy KMBaHUsI MoTydyarenen
(hrHAHCOBBIX ycIyT (0uC):
125284, r. MockBa, BH, T€p. T. MyHHIIAIIATBHBIN OKPYT XOPOIIEBCKHH, 1. XopomeBckoe, oM 32A, momemnr.28/1
000 «YK CUHEPI'MS1 UHBECT» oTka3biBaeT B pacCMOTPEHHH 0OpaIIeHus moiydarens (PMHAHCOBBIX YCIIYT O CYIIECTBY B
CIIEIYIOIUX CIydasX:
B 00pallleHUH HEe YKa3aHbl HACHTU(UIMPYIOIIKE TOJTydaTess (PUHAHCOBBIX YCIyT CBEACHUS;
B 00paIIeHUN OTCYTCTBYET MOJMHUCH (3JEKTPOHHAS MOIKCH) MOTyYaTeNs GPUHAHCOBBIX YCIIYT WU €r0 YIOJTHOMOYEHHOTO
[percTaBUTeNs (B OTHOIIEHUH IOPUIUYECKUX JIUIT);
TEKCT MUCBMEHHOT0 00palleHHs He MTOAAETCs IPOUTCHHUIO;
B oOpallleHue COAepKaTCs HELEH3YPHBIE JIMO0 OCKOPOUTENbHBIE BRIPAXKEHU, yrpo3bl UMyILecTBy KoMnanuu, umymiecTny,
3I0POBBIO U KU3HH PabOTHHKOB KoMIaHNH, a Takke YWICHOB UX CEMEH.

IHopsinok nHGpopMupoOBaHUS
KJIMEHTA 0 MOJy4YeHUH ero
oOpaineHus ynpasJsioniei
KOMIIAHH el

Ynpassronias KoMIanusi HHGOPMHUPYET KIUEHTa O MOJYyYeHUH 00pallleHHus IyTeM HalpaBJIeHHsI COOTBETCTBYIOIIETO COOOILECHHUS.
[Tpu 3TOM HampaBiieHHE YTIPaBIsAIONICH KOMIIAaHUEH OTBETa KIIMEHTY Ha €ro OOpallleHHe TaKkKe SIBISETCS HalIeKaliM
WHPOPMHUPOBAHUEM KJIMEHTa O TIoJTy4eHun oOparienus. CooOueHus HanpasisitoTes KIMeHTy oJHIM U3 HIKE YKa3aHHBIX CIIOCOOOB:
— Ha aJpec 3JIEKTPOHHOH MOUTHI, ¢ KOTOPOTO MOCTYIHIIO OOpalieHue (ecau NPUMEHNMO);

— Ha aJpec 3JIEKTPOHHOH MOUTHI, KOTOPBIM KIMEHT COOOLIMII IIPH YCTaHOBJICHUH JIOTOBOPHBIX OTHOWEHHH ¢ Kommanueii;

— HAa aJipec JIEKTPOHHOH MOYTHI, YKa3aHHBIM KIMEHTOM B OOpallleHHH.

B ciyuae noctynieHnst B YIpaBisIOLIy0 KOMIIAHUIO 0OpalleHus IPH JJMYHOM BU3HUTE KJIMEHTA IO NPOChOe KIMEHTa MOXKET ObITh
MpenocTaBieHa KON OOpalleHust ¢ OTMETKaMH O IPUHATHH, YTO siBiIsieTcs nHpopMupoBanueM KineHra o momydeHun oOparieHus..




Cnoco0bl 3aIUTHI PaB [TpaBa mory4aresneii GUHAHCOBBIX yCIyT Y IPABIISIONICH KOMIIAHUH YCTaHOBICHB! DenepanbHpIM 3aKk0HOM OT 29.11.2001 Ne 156- @3
moJiydareeii pMHAHCOBBIX yciayr, («OO0O MHBECTHIIMOHHBIX (DOHIAX», HHBIMU (DeepalbHBIMH 3aKOHAMU U HOPMAaTUBHBIMU MTPABOBLIMH (HOPMATHBHEIMHK) aKTaMH,
BKJII0YAsA HHpopManuio 0 Haduyuu [ba30BEIM CTaHAAPTOM, JJOTOBOPOM JIOBEPUTEIILHOTO YIpaBicHHs (TIPaBUIaMU JIOBEPUTEILHOTO YIIPABICHUS MACBbIM

BO3MOKHOCTH H CIIOC00AaX MHBECTHIIMOHHBIM (OHIIOM).

MOCYyIedOHOTO0 yperyTupoBaHus [MomydaTenb (PMHAHCOBBIX YCIYT MOXET OCYIIECTBUTH 3aIHUTY CBOUX MTPAB M 3aKOHHBIX MHTEPECOB CIEAYIONIMMHU CIIOCOOaMU:
CIopa, B TOM4HCJIE 0 — cyneOHsbI (ITyTeM oOpaleHHs B Cy);

NpeTeH3nOHHOM MOPsIIKe — aJIMUHUCTPATUBHBIH (TTyTeM 0OpaIlleHus] B OpTraH, OCYIIECTBISIONINN TOJIHOMOYUSI IO KOHTPOJIIO U HAJ30Py 32
YPeryJiupoBaHus Ciopa, Mpoueaype [IesTelbHOCTBIO YIIPABISIONICH KOMITAHUN ),

Mequanuu (NP ee HATHYINHN) = BHECYICOHBIN WIIN JTOCYICOHBIM.

[porienypa Meauanuy He peLyCcMOTpEHa.




